Terms and Conditions "Shop and Jump in 2026” Campaign

These Terms and Conditions apply to the “Shop and Jump in 2026” campaign, offering
customers the chance to win a carnival costume with a maximum value of XCG 1500.00. The
campaign runs from November 15, 2025, to January 15, 2026.

By participating in the ‘Shop and Jump in 2026’ campaign, hereinafter also to be referred to as
the “PuntoMio Campaign 2025”, participants agree to be bound by these Terms and
Conditions.

Article 1 — Definitions

e Customer: Any individual or business that is a PuntoMio / PuntoMio Business customer
in Curacao and that has paid for one or more packages ordered via the PuntoMio
Services.

e PuntoMio Services: Services provided by PuntoMio / PuntoMio Business, including
international package forwarding, and delivery from online stores especially located in
the United States and/or any other country in the world to customers in Curacao.

¢ PuntoMio Campaign 2025: A campaign organized by Cpost International N.V. (“Cpost”)
during the campaign period, during which customers from Curacao are eligible to win
the prize described in article 5 of these Terms and Conditions. To be eligible, customers
must have at least five (5) delivered and paid Airway Bills during the campaign period. A
digital entry will be automatically generated upon receipt of payment.

¢ Campaign Period: The period between November 15, 2025 and January 15, 2026.

e Airway Bill: A shipment record or tracking number generated for each package
delivered via PuntoMio Services.

¢ The Raffle: The random drawing organized by Cpost as part of the “Shop and Jump in
2026” Campaign, to be held on January 16, 2026, in which eligible entries generated
from delivered and paid Airway Bills during the campaign period will participate, and in
which one eligible customer will be selected as the winner of the prize described in
article 5 of these Terms and Conditions.

Article 2 — Entry Requirements

2.1 The PuntoMio Campaign 2025 raffle is open to all PuntoMio / PuntoMio Business customers
in Curacao, excluding employees of Cpost. Entries are non-transferable.
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2.2 To participate in the PuntoMio Campaign 2025, all packages (Airway Bills) delivered during
the campaign period must be paid no later than January 15, 2026. A minimum of five (5)
delivered and paid Airway Bills is required for eligibility. Entries are generated automatically
upon payment. Each eligible customer will receive one (1) digital raffle entry per paid and
delivered Airway Bill, provided that a minimum of five (5) entries is obtained. For business
customers only the company account is eligible (not individual employees).

2.3 Failure to comply with these rules may result in disqualification, to be determined at the
sole discretion of Cpost.

Article 3 - Liability

3.1 Cpost shall not be liable for any loss, damage, or inconvenience resulting from printing
errors, technical malfunctions, or other issues negatively affecting the raffle. In such events,
Cpost reserves the right to cancel or reschedule the raffle without incurring any liability.

3.2 In the event of an error which does not negatively affect the raffle, to be determined by
Cpost at its sole discretion, the raffle shall continue.

3.3 Cpost shall not be responsible for any technical, postal, or network failures that may
prevent participation or notification of the winner.

Article 4 — Winner

4.1 The winner is the eligible customer listed as the account holder of the PuntoMio / PuntoMio
Business account, that was selected as the winner during the raffle. If the winner is a business,
the prize will be awarded to a Director of the company or the owner of the sole proprietorship,
as registered with the Chamber of Commerce of Curacao.

4.2 The winner will be determined during the raffle on January 16, 2026. The raffle will be
conducted by members of Cpost’s Internal Audit Department.

4.3 Customers are responsible for ensuring that their account information (name, address,
email, and phone number) is accurate.

4.4 All decisions by Cpost are final. No correspondence will be entered into.
4.5 The name of the winner will be announced on Cpost’s website and social media channels.

4.6 Cpost is authorized to take and publish photos of the prize award ceremony. By accepting
the prize, the winner consents to the use of their name and likeness for promotional purposes,
without additional compensation.
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4.7 If the winner is:
e An individual (PuntoMio): A valid ID copy will need to be provided;

e A business (PuntoMio Business): A valid ID of the Director of the company or owner of
the sole proprietorship and an excerpt of the Chamber of Commerce of Curagao of the
business (not older than six months) will need to be provided.

¢ Above mentioned documents are to be emailed to info@cpostint.com, no later than
January 23, 2026.

o Failure to provide the required documentation, or to do so by the specified date, will
result in forfeiture of the prize.

4.8 If the winner cannot be contacted via the phone number listed in their PuntoMio/PuntoMio
Business account, a new winner will be drawn.

Article 5 — The Prize

5.1 The prize will be reimbursement by Cpost of one (1) Carnival costume, with a maximum
value of XCG 1,500.00, that will be worn by the winner in a Carnival group during the 2026
Carnival season. The prize will be awarded to a PuntoMio / PuntoMio Business customer,
eligible to participate and selected as the winner in the raffle. Cpost reserves the right to verify
the eligibility of the winner before awarding the prize.

5.2 The maximum prize amount of XCG 1,500.00 will not be paid in cash or transferred to the
winner but will be used for the purchase of the costume the winner will be wearing to
participate in a Carnival group during the 2026 Carnival season.

5.3 The winner must inform Cpost in writing of the Carnival group they will be participating in
during the 2026 Carnival season. Upon verification of the Carnival group and the actual costs of
the costume, these costs will be reimbursed by Cpost by transfer directly to the Carnival group
on behalf of the winner, up to a maximum amount of XCG 1,500.00.

5.4 If the winner is already registered with a Carnival group and has already paid for their
costume, the winner must provide proof of payment. Upon verification of the Carnival group
and the actual costs of the costume, these costs will be reimbursed by Cpost by transfer directly
to the winner, up to a maximum amount of XCG 1,500.00.

5.5 The prize is personal and non-transferable unless otherwise approved by Cpost.
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Article 6 — Modifications

Cpost reserves the right to amend, withdraw, or terminate the raffle or to modify its terms at
any time, without prior notice. Any amendments to these Terms and Conditions will be
published on Cpost’s official website.

Article 7 — Governing Law

These Terms and Conditions are governed exclusively by the laws of Curagao. Any disputes shall
be submitted to the Court of First Instance of Curagao.
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